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查詢本公司資訊公開說明文件，請上本公司網站， 

網址：www.aig.com.tw，或至本公司索取。 

免費申訴電話：0809-090570 

 

AIG Taiwan Maritime Kidnap and Ransom Insurance 
 

101.04.27(101)美亞保精字第 0067號函備查 

102.03.04(102)美亞保精字第 0030號函備查 

105.09.01依金融監督管理委員會 105.07.18金管保產字第 10502524121號函修正 

 

I. INSURING CLAUSE 
 

In consideration of the premium paid and in reliance on the warranties and representations 
made by the Insured in the application for this insurance, the Insurer agrees to indemnify 
the Insured in respect of Covered Losses sustained directly because of Insured Events 
which occur during the Policy Period, all as more fully stated herein. 
If it is evident from the demand(s) or the making of such demand(s) that Insured Events are 
or were carried out in furtherance one of another, they shall be deemed to be connected and 
constitute a single Insured Event.  Nevertheless, there shall be no liability hereunder in 
respect of a series of Kidnappings or Hijackings the first of which began before the Policy 
Period. 

 
II. COVERED LOSSES 
 

1. Ransom Monies paid by the Insured resulting directly from an Insured Event occurring 
during the Policy Period. 

 
2. The destruction, disappearance, confiscation or wrongful appropriation of Ransom 

Monies while being delivered to person(s) demanding the Ransom Monies by anyone 
who is authorised by the Insured or Insured Person(s) to have custody thereof; 
provided, however, that the Insured Event which gave rise to the delivery is insured 
hereunder. 

 
3. Reasonable fees and expenses of Security Consultants in response to an Insured 

Event  
No Deductible applies to this section, but the amount of Security Consultant’s fees 
and expenses reimbursable under this section shall be limited to the amount of such fees 
and expenses incurred during the period ending on the earliest of the following dates: 
- Sixty (60) months after the date of an Insured Event; or 
- Sixty (60) days after the release of the Insured Person(s) from a Kidnapping or 
Hijacking; or 

- Sixty (60) days after the discovery of the death of the Insured Person(s). 

 
4. The following additional expenses, being necessarily incurred by the Insured or an 

Insured Person as a result of an Insured Event: 
(a) fees and expenses for an independent negotiator engaged by the Insured with the 

Insurer’s prior authorisation; 
(b) reasonable fees and expenses of public relations consultants, provided the Insurer 

has given its prior consent to the use of such public relations consultants.; 
(c) reasonable cost of travel and accommodation incurred by the Insured or an Insured 

Person; 
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(d) 100% of a kidnapped or detained Insured Person’s gross salary including bonuses, 
commissions, cost of living adjustments, pension and/or welfare contributions and 
allowances, which were contractually due at the time the Insured Event occurs and 
for 60 consecutive days following the release.  

(e) sums payable by way of interest on loans raised specifically to meet a Ransom 
Monies demand and in respect of amounts subsequently reimbursed hereunder, 
provided that the loan is repaid within seven days of the Insured receiving 
reimbursement of the same from the Insurer; 

(f) reasonable rest and rehabilitation expenses that are incurred within 12 consecutive 
calendar months following the release of a kidnapped Insured Person.  The 
Insurer’s liability will not exceed 25% of the limit of liability shown in item (i) of the 
Schedule; 

(g) The cost of fuel oil used by an Insured Vessel(s) during a Hijacking solely and 
directly as a result of and only for the duration of the Hijacking.  The Insurer’s 
liability will not exceed the sub-limit shown in item (iv) of the Schedule; 

(h) following the release of an Insured Vessel(s) after a Hijacking, the reasonable 
costs incurred and paid to the port authorities for such vessel(s) calling at an 
unscheduled port solely and directly as a result of such Insured Event and up to, 
but not exceeding, 21consecutive days of such Hijacking ending.  The Insurer’s 
liability will not exceed the sub-limit shown in item (iv) of the Schedule; 

(i) the reasonable costs of conveying any Ransom Monies to the perpetrators of the 
Kidnapping and/or Hijacking of an Insured Vessel(s). 

(j) the reasonable costs of cosmetic or plastic surgery that is required to correct any 
permanent disfigurement sustained by an Insured Person solely and directly as a 
result of an Insured Event; 

(k) costs of communication, communication equipment, recording equipment and 
advertising incurred solely as a result of an Insured Event; 

(l) reasonable fees and expenses of independent forensic analysts engaged by the 
Insured with the Insurer’s prior agreement; 

(m) fees for independent psychiatric, medical and dental care including any costs for 
care by a neurologist, psychologist and any expense of confinement incurred prior to 
and within 36 consecutive calendar months of the release of the Insured Person; 

(n) costs of repatriation of the body of the Kidnapping victim in the event of death 
during an Insured Event;   

(o) costs of burial / cremation of the Kidnapping victim incurred in the event of death 
during an Insured Event; 

(p) the cost of employing a substitute Designated Person Ashore (DPA) or Company 
Security Officer (CSO), as a result of the DPA and/or CSO and/or other person 
being unable to perform their tasks during, and solely as a result of, an Insured 
Event; 

(q) the amount paid by the Insured or Insured Person(s) as reward to an Informant 
for information relevant to any Insured Event; 

(r) reasonable and necessary fees and expenses of a qualified interpreter assisting the 
Insured or Insured Person(s) in the event of a covered Insured Event;  

(s) all other reasonable expenses incurred by the Insured or an Insured Person with 
the Insurer’s prior consent; and 

(t) (Personal Financial Loss suffered by an Insured Person solely and directly as the 
result of their physical inability to attend to personal financial matters while a victim 
of an Insured Event (or while involved with the handling or the negotiation of the 
same) 
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5. Legal Costs. 

 
III. DEFINITIONS 
 

Hijacking means the illegal holding under duress of an Insured Person while travelling on 
any Insured Vessel(s). 

 
Informant means any person, other than an Insured Person(s), providing information not 
otherwise obtainable, solely in return for a reward offered by the Insured. 

 
Insured means any natural or legal person, sole proprietorship, partnership or corporation 
stated in the Schedule. 

 
Insured Event means an event that involves a Kidnapping or Hijacking. 

 
Insured Person means masters, officers, crew, supernumeraries and any persons legally 
onboard the Insured Vessels with permission of the Insured and/or the vessel’s master. 

 
Insured Vessel(s) as advised to and agreed by the Insurer prior to binding. 

 
Insurer means AIG Asia Pacific Insurance Pte. Ltd., Taiwan Branch 

 
Kidnapping means the actual or alleged taking captive of one or more Insured Persons 
within the Territory specified in the Schedule by persons who then demand Ransom 
Monies specifically from the Insured’s assets or the assets of an Insured Person as a 
condition of the release of such captive(s). 

 
Legal Costs means fees for legal advice to the Insured that has been obtained with the 
Insurer’s prior knowledge and consent (which consent will not be unreasonably withheld). 

 
Personal Financial Loss means the loss suffered by an Insured Person solely and directly 
as a result of his/her physical inability to attend to his/her financial matters due to an Insured 
Event and includes, but is not limited to, loss(es) which result from the failure to renew 
insurance contracts, failure to exercise stock options, failure to respond to margin or loan 
calls by financial institutions and failure to pay off personal loans or a mortgage.   

 
Policyholder means the entity specified as such in the Schedule. 

 
Policy Period means the policy period stated in the Schedule. 

 
Ransom Monies means any monies which the Insured or Insured Person(s) has paid or lost 
pursuant to an Insured Event. The term “Monies” as used herein includes cash, monetary 
instruments, bullion, or the fair market value of any securities, property or services. 

 
Security Consultants means expert kidnap and piracy response consultants appointed with 
the Insurer’s prior consent. 

 
Territory means the territory stated in the Schedule. 

 
IV. EXCLUSIONS 
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The Insurer will not be liable in respect of any losses caused by, arising from or attributable 
to any of the following: 

 
1. the surrender of Ransom Monies in any face to face encounter involving the use or 

threat of force or violence, unless surrendered by a person who is in possession of such 
Ransom Monies at the time of such surrender for the sole purpose of conveying it to pay 
a previously communicated Ransom Monies demand; 

 
2. the surrender of Ransom Monies either at the Kidnapping location of one or more 

Insured Person or where the Hijacking demand is first made, unless brought to such 
location after receipt of the Ransom Monies demand for the sole purpose of paying 
such a demand; 

 
3. a criminal act or an attempt either directly or indirectly to defraud the Insurer by the 

Insured or the Insured’s directors or officers, whether acting alone or in collusion with 
others; 

 
4. the actual or threatened malicious use of pathogenic or poisonous biological or chemical 

materials; 
 

5. nuclear reaction, nuclear radiation or radioactive contamination; 
 

6. the surrender of the Insured Vessel(s) for use as Ransom Monies; 
 

7. the surrender and/or taking of cargo, goods and/or cash being transported by any 
vessel(s) insured hereunder for use as Ransom Monies; 

 
8. legal advice to any Insured Person that has been obtained without the Insurer’s 

knowledge and consent. 

 
9. vessels that are stationary, aground, anchored, underway not making way, laid up, 

and/or in port; however this exclusion does not apply to Insured vessels temporarily 
anchored, stationary or drifting for accidental or voyage repairs or for boarding or signing 
off by pilot or port authorities. 

 
V. CONDITIONS 
 

1. When an Insured Event has occurred or is believed to have occurred, the Insured must: 
(a) notify the Insurer and the Security Consultants and provide all available 

information as soon as possible; 
(b) inform, or allow the Security Consultants to inform, the appropriate authorities 

responsible for law enforcement in the country where an Insured Event has 
occurred of the Ransom Monies demand as soon as is practicable having regard 
for the personal safety of any Kidnapped Insured Person; 

(c) before agreeing to the payment of any Ransom Monies make every reasonable 
effort to: 
(i) determine that the Insured Event has actually occurred and is not a hoax; 
(ii) ensure that a senior official of the Insured agrees to the payment of the Ransom 

Monies. 
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(d) when requesting the indemnification of Ransom Monies under this Insurance, be 
able to demonstrate that such Ransom Monies had been surrendered under 
duress. 

 
2. The Insured must act prudently at all times and do all things reasonably necessary to 

avoid or diminish any Covered Losses. 
 

3. The Insured and Insured Person(s) will use all reasonable efforts not to disclose the 
existence of this policy.  This condition will also apply to any excess or other insurance. 

 
4. The Insurer’s liability shall in all cases be limited to the amount shown in the Schedule. 

Specifically, without limiting the generality of the foregoing, The Insurer’s liability shall 
not be increased because: 
(a) of renewal of this Insurance.  The Insurer’s liability shall not be cumulative from 

one Policy Period to another; 
(b) of any other reason whatsoever. 

 
5. The Insurer may terminate this policy only if the Policyholder fails to pay the required 

premium. In such an event the Insurer will send written notice to the Policyholder of not 
less than 30 days of the effective date of such termination and any premium payable will 
be calculated on a pro rata basis. 

 
6. No assignment of the Insured’s interest hereunder shall be binding on the Insurer 

unless the Insurer has granted prior permission. 
 

7. Notice to anyone other than the Insured or the Insurer will not alter or effect a waiver on 
any terms of this Insurance or prevent the Insurer from asserting its rights under this 
Insurance.  Terms may only be waived or changed by an endorsement forming part of 
this policy. 

 
8. Failure by the Insurer to exercise or enforce any right in this Insurance does not mean 

the Insurer’s rights are waived. The Insurer may exercise or enforce its rights at any 
time. 

 
9. It is a condition precedent to the Insurer’s liability under this Insurance that the Insured 

shall communicate fully and without exception with the Insurer and the approved 
Security Consultants at all times following an Insured Event. 

 
10. The Insurer has relied on the proposal form and all other information provided in 

connection with such form in deciding to accept this Insurance and in determining the 
terms of such acceptance. The Insured must ensure that all statements in the proposal 
form or any other documentation are accurate and that the Insured or any Insured 
Person(s) have not withheld any material fact(s), otherwise this Insurance may be 
avoided. 

 
11. At the time this insurance is entered into, the Policyholder shall make truthful 

representations in response to the written inquiries of the insurer. 
If the Policyholder has made any willful concealment, nondisclosure through its own 
fault, or misrepresentation, and such concealment, nondisclosure, or misrepresentation 
is sufficient to alter or diminish the insurer's estimation of the risk to be undertaken, the 
insurer may rescind the contract; the same shall apply after the risk has occurred, 
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provided that this provision does not apply where the Policyholder proves that the 
occurrence of the risk was not based upon any fact that it did or did not represent. 

 
12. In the event of any payment under this policy, the Insurer will be subrogated to the 

Insured’s or Insured Person’s rights of recovery. In such case the Insured or Insured 
Person(s) will execute all documents required and will do everything necessary to 
secure and preserve such right including the execution of such documents necessary to 
enable the Insurer effectively to bring suit in the name of the Insured.  

 
13. The construction, validity and performance of this policy will be governed by the laws of 

Taiwan, the Republic of China. 
 

14. Any dispute, controversy or claim arising out of or relating to this policy, or the breach, 
termination, rescission or invalidity thereof, shall be submitted to the Taiwan Taipei 
District Court. 

 
15. The Insurer is not liable to make any payments for liability under this policy where doing 

so would violate applicable laws, regulations, or any other form of economic or trade 
sanction.  Further, no benefits or payments will be made to the Insured or any 
beneficiary(ies) who is/are declared unable to receive economic benefits under the laws 
or regulations governing this policy and/or the Insurer. 

 


